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Established in 1954, Relais & Châteaux is an association of

more than 560 landmark hotels and restaurants operated by

independent innkeepers, chefs and owners who share a passion

for their businesses and a desire for authenticity in their

relationships with their clientele.

Relais & Châteaux is established around the globe, from the

Napa Valley vineyards and French Provence to the beaches of

the Indian Ocean. It offers an introduction to a lifestyle inspired

by local culture and a unique dip into human history.

Relais & Châteaux members have a driving desire to protect and

promote the richness and diversity of the world’s cuisine and

traditions of hospitality. They are committed to preserving local

heritage and the environment, as encompassed in the charter

presented to UNESCO in November 2014.

WHO ARE WE?
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KEY MILESTONES

Relais & Châteaux 

Vision and 20 

commitments to 

protect local « art de 

vivre »

1954

Creation of the 

Relais de 

Campagne by 

Marcel Tilloy and 

1st “Route

du Bonheur” 

1960

Opening to Europe, 

first members 

in Belgium and 

Spain

1974

Merging of Relais de 

Campagne, Relais 

Gourmands and 

Châteaux-Hôtels to create 

Relais & Châteaux

1975

Opening to the 

United States, 

Canada

and Japan

2004

Opening to 

China

2008

Opening to

India

2014
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Our history encompasses a fine story of men and women, owners of charming hotels and outstanding restaurants, who decided 

to join forces and share their passion with others. This story began in 1954. 

Over sixty years ago, Marcel and Nelly Tilloy, a couple of music-hall artists who owned La Cardinale, a hotel and restaurant on 

the right bank of the Rhône, came up with the idea of advertising eight properties under the slogan “La Route du Bonheur”. 

There were originally eight separate properties, authentic yet each with its own personality, located far from cities on the road 

from Paris to Nice, and all united by shared values: a high level of service, exceptional cuisine and a specific approach to the 

concept of “art de vivre”. This initial agreement was the starting point of what would later become the most prestigious hotel 

association in the world: Relais & Châteaux.



OUR ORGANIZATION

Relais & Châteaux is a non-profit association headed by an 

international President who is elected every 5 years by his fellow

members.

The members of the Executive Committee and the Committee of 

Delegates meet together in Board of Directors, under the direction 

of the President, in order to integrate new members, validate 

the strategic axes and approve their deployment.

A World Culinary Council was created in 2014 after presenting the 

Vision to UNESCO. This working group consisting of chefs, sommeliers

and restaurant managers proposes a strategy aimed at expanding the

influence of Relais & Châteaux cuisine in order to keep a new generation 

dreaming and to share the flavors of the world on the

tables of Relais & Châteaux restaurants.
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EXECUTIVE COMMITTEE

PHILIPPE GOMBERT, 

INTERNATIONAL PRESIDENT & CEO

OWNER OF CHÂTEAU DE LA TREYNE 

(FRANCE)

George Goeggel, 

First Vice-President Americas

Owner of Auberge Du Soleil 

(United States) 

Olivia Le Calvez, 

General Secretary

Owner of Hôtel de Toiras & Villa 

Clarisse

(France)

Thomas Maechler, 

Treasurer

Owner of Beau-Rivage Hotel

(Switzerland)

Mar Suau, 

Board Member

Owner of Son Brull Hotel & 

Spa, Majorque

(Spain) 

Olivier Roellinger, 

Vice-President Chefs

Owner of Les Maisons de 

Bricourt, Cancale 

(France)

Jaisal Singh, 

Vice-President Asia

Owner of Sher Bagh & The Serai

Jasailmer

(India)
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The Executive Committee, elected alongside the President, is composed of volunteer

hoteliers and chefs. Its purpose is to define the Association’s overall strategy, which is

then approved by the Board of Directors.

VIito Cinque, 

Vice-President Europe

Owner of Il San Pietro di 

Positano

(Italy) 

Matias De Cristobal, 

Board Member

Owner of Awasi Atacama 

& Awasi Patagonia

(Chile)



MANAGEMENT TEAM

HEADQUARTERS

58 – 60 RUE DE PRONY 75017 PARIS France

CONTACT : +33 (0)1 45 72 90 00
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The Management Team is composed of permanent management staff, experts in their

fields, hired to suggest, analyze and implement the strategy defined by the Executive

Committee.

ISABELLE MICAL, 
COMMUNICATION DIRECTORANTHONY TORKINGTON, 

GENERAL MANAGER

BENOÎT JUILLET, 
EXECUTIVE OFFICER

ARNAUD WIELGUS, 
CHIEF COMMERCIAL AND 

MARKETING OFFICER



OUR AMBITION

To be much more than an association – to champion

the principle of sharing the arts of gracious living

and culinary expertise, and of preserving local

culture and diversity.
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We believe that hospitality and cuisine help make each and

every experience in our establishments truly unique.

Relais & Châteaux hoteliers are driven by a passion for

hospitality and a desire to share. They are all committed to

providing a genuine welcome and quality service, catering to

their guests’ needs in a spontaneous, friendly and generous

fashion, forging an authentic relationship.

The Relais & Châteaux experience is not complete until you

know its cuisine. Our clients are looking for a culinary experience

and an emotional benefit. We see cuisine as a commitment

made by the men and women who create and prepare it as an

integral part of their local culture.

These skilled craftspeople practice their art with the utmost

respect for the environment and good living.

OUR VISION
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OUR DIFFERENCES

Relais & Châteaux is established in many parts of the world, and

have been enriched by a wide range of cultures to propose diversity

of type of hotels or restaurants such as historic castles, british

manors, luxurious tent camp in India, huts in France, farm in the

USA, and boat on the Amazon.

Relais & Châteaux properties enjoy consummate expertise and

promote the culture of excellence. They are remarkable for their

skilled hospitality and inventive cuisine, whether simple or

sophisticated, and are driven by a desire for authenticity.

Relais & Châteaux is committed movement to protect biodiversity

and preserve culinary uniqueness.



Local focus

Relais & Châteaux establishments are the living embodiment of a 

place, and its history, environment and culture.

Humanity

Every establishment endeavors to respect the people who 

participate in the life and culture of the place.

Sharing

The head of every establishment transmits his passion to both 

patrons and staff.

Commitment

Relais & Châteaux helps build on the history of hospitality and 

cuisine.

OUR VALUES

8



OUR DESTINATIONS
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560 PROPERTIES IN MORE THAN 60 COUNTRIES 

THE LARGEST CHEFS’ NETWORK IN THE WORLD

466 Hotel-restaurants

92 Restaurants

2 Hotels without restaurants



PARTNERSHIP WITH ORGANIZATIONS

Relais and Châteaux works with several organizations to uphold the commitments it

made in November 2014 at Unesco, to « making a better world through cuisine and hospitality »
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OFFICIAL PARTNERS
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Relais & Châteaux and its official partners are driven by the same objective: excellence. With Relais & Châteaux, they

contribute to the promotion of our common values and offer our clients discoveries off the beaten path. With Relais & 

Châteaux, they form a brand community with the goal of promoting craftmanship and savoir-faire.



CONTACTS

Emmanuelle Mananne

Press Relations Manager

+33 (0)1 45 72 90 13 // +33 (0)6 27 25 38 96

e.mananne@relaischateaux.com

Marine Boyer

Press & Public Relations Manager

+33 (0)1 58 18 60 22 // + 33 (0)7 89 76 36 79

m.boyer@relaischateaux.com

www.relaischateaux.com

www.relaischateaux.com/magazine

Apple Store : https://itunes.apple.com/fr/app/relais-et-chateaux-officiel/id346844763?mt=8

Android : https://play.google.com/store/apps/details?id=com.relaischateaux.android&hl

mailto:e.mananne@relaischateaux.com
https://www.facebook.com/relaischateaux.fr/
https://www.instagram.com/relaischateaux/
https://twitter.com/RelaisChateaux
https://www.relaischateaux.com/fr/
https://www.relaischateaux.com/us/magazine/
mailto:i.mical@relaischateaux.com
http://www.relaischateaux.com/
http://www.relaischateaux.com/magazine
https://itunes.apple.com/fr/app/relais-et-chateaux-officiel/id346844763?mt=8
https://play.google.com/store/apps/details?id=com.relaischateaux.android&hl

