PRIOR INFORMATION

By purchasing a travel service, you benefit from tights granted by thierench Tourism Codéhe service provider and the
retailer are entirely liable for the proper perfamoe of the travel service.

Furthermore, as required by law, the retailer hgsodection in order to refund your payments inecaginsolvency. Thi$
protection is taken out with the APST. Travelleraynzontact this organisation if they are denied senyices as a result pf
the retailer's insolvency.

For further information about your rights, pleasad the paragraph below: ‘Essential rights underRtench Tourism
Code’.

Essential rights under the French Tourism Code:

Recipients or Customers will receive all the maiminfation about the travel service before signirggttavel contract. The
service provider and the retailer are entirelyléator the proper performance of the travel servibevellers are given an
emergency telephone number or the contact dethits amntact person enabling them to contact theicgeprovider or

retailer.

Travellers may transfer their travel service totheo person, subject to giving reasonable notia @wssibly subject to
paying additional costs. The price of the travelviee may only be increased if any specific costsrease and if this
possibility is explicitly provided for in the comtrt. Under no circumstances may they be changeadties twenty days
before the start of the trip. If the price incre@sbigher than 8% of the price of the travel segyithe traveller may rescind
the contract. If the service provider reservesrifjet to increase the price, the traveller is éegditto a price reduction in the
event of a decrease in the corresponding costselleas may rescind the contract without paying agscission fees and
receive a full refund of all payments made if orighe key elements of the contract, other thanpttiee, is substantially
modified. If, before the start of the service, tlesponsible professional cancels it, travellers mhtain a refund plus
compensation, where applicable. Travellers mayimdsihe contract without paying any fee before staet of the service in
the event of exceptional circumstances, for exanffleere are serious security problems at theeplaficdestination which
could affect the trip. In addition, travellers maat, any time prior to the start of the trip, rescithe contract by paying
appropriate and justifiable rescission fees. Iferathe start of the trip, important elements otdnnot be provided as
expected, other appropriate services must be dffesetravellers, at no additional expense. Travelimay rescind the
contract without paying rescission fees when thwises are not provided in accordance with the rembt where this

considerably disrupts the performance of the g @here the service provider fails to solve thabfgm. Travellers are also
entitled to a price reduction and/or to compensatio the event of non-performance or poor perforceaanf the travel

service. The service provider or the retailer npustvide assistance if the traveller is in diffigultf the service provider or
the retailer becomes insolvent, all amounts paadl &te refunded.

To consult the French Tourism Codhétps://www.legifrance.gouv.fr/

TERMS AND CONDITIONS OF SALE AND USE OF RELAIS &
CHATEAUX GIFT OFFERS

Recitals:

The Relais & Chéateaux gift offers are marketed by R&aChéateaux Entreprise RCE"), a French simplified joint-stock
company $ociété par actions simplifigeith share capital of 1,024,515 Euro, registesitl the Paris Trade and Companies
Register under number B 402 003 404, whose registdfied is at 58-60 rue de Prony, 75017, Paris.

RCE operates as a travel agent, is registered ofrrérech register of travel operators under numbed75110112 with
Atout France — 79-81, rue de Clichy — 75009 Pangd$a financial guarantee from the APST — 15 age@arnot, 75017
Paris Cedex, France and is insured with HISCOX —U&2 des Queyries, CS 41177, 33072 Bordeaux.
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To contact RCE: Telephone: +33(0) 1 58 18 36 93 (@batlocal call) - E-mailcommercial@relaischateaux.com

These terms and conditions of sale and use (hdéiminde Terms") apply (i) to Orders for Relais & Chéateaux Gift
Certificates denominated in Euro, Pound Sterling,Dd¢8ar and Swiss Franc (hereinafter ti@ettificate(s)"), and Relais &
Chéteaux Gift Boxes, either in the form of a physhat (the Physical BoX) or an electronic box (theElectronic Box")
(hereinafter referred to collectively as thigoX(es)) and (ii) to the use of Certificates and Boxesttifieates and Boxes are
hereinafter referred to collectively or individyalis the Gift Offer(s)".

Article 1 Definitions

Recipient means the natural person aged 18 or over to wéreror more Gift Offer(s) are given by the Custooreat the
Customer's request to be used to benefit from theécss provided by an Establishment.

Terms: has the meaning defined in the Recitals.

Certificate: has the meaning defined in the Recitals and refetae document in paper form establishing the fiRect's
claim in respect of an Establishment in the amafnthe certificate. The Certificate is ordered andynbbe used in an
Establishment in accordance with the Terms.

Customer. means any natural or legal person who orderdtaO®er in the manner stipulated in the Terms.

Box: has the meaning defined in the Recitals and rdfer$he document in paper or electronic form egthbig the
Recipient's claim in respect of an Establishmentafget of services stipulated for each Box (nighmisals, treatment, etc.).
The Box is ordered and may be used in the Estabdishor one of the Establishments named in the Bacaordance with
the Terms.

Order: means the order placed by the Customer for afidate or Box in the manner stipulated in the Terms

Establishment means a member establishment of the Relais & Chatssociation in which a Certificate, and in some
cases, a Box may be used.

Article 2 Application of the terms and conditions of sale andise (Terms) to the Customer and the Recipient

These Terms apply:

- Firstly, as regards the Terms and Conditions of,Sal¢he sale of Gift Offers made both in Francd abroad, via the
Relais & Chateaux sales channels, i.e.:
¢ Online, on the website published by RCE;
¢ By telephone or mail order, from the sales depantroéRCE;
¢ In a store operated by Relais & Chéateaux.
In the case of a sale of a Gift Offer made in aestwr on an e-commerce site operated by a thirty,pdwe Customer
should read the terms and conditions of sale of thaid party which shall apply.

- And secondly, as regards the Terms and Conditiotsef to the use of Gift Offers irrespective of ades channel by
which the Gift Offer was purchased, i.e.:

¢ Online, on the website published by RCE;

¢ By telephone or mail order, from the sales depantroéRCE;
¢ In a store operated by Relais & Chéateaux; or

¢ In a store or on an e-commerce site operated biychparty.

These Terms also govern the relationship between &0E
«  Firstly, Customers purchasing a Gift Offer;
« Secondly, as regards the Terms and Conditions of Risgipients who, once they are in possession adftaD8er,
wish to use it by making a booking in an Establishin

The Order placed by the Customer for a Certificat®ax and its use by the Recipient are governedhése Terms.

Certificates or Boxes may not be used by a minbaocompanied by a person having parental authority
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The contract between RCE and the Customer on thdams, and the contract between RCE and the Retipiethe other,
consists of (i) these Terms, (i) the supplementaryns and conditions applicable to the Box or ifi@ate for which the
Customers places an Order and (iii) where appkgdbe specific demands of the Customer or RecithenfRCE has accepted.

These Terms and any future versions hereof ardabl@ionline on the website www.relaischateaux.¢bereinafter the
"Website") and downloadable from the following addreb#ips://static.relaischateaux.com/neo/legal/cgyv_fripdf. They
are sent with any email confirming an Order senthe Customer following a purchase by telephone fthm sales
department of RCE. They may also be sent by post) emfax to any person so requesting (requestetednt by post to the
registered office of RCE first above indicated oreoyail to:commercial@relaischateaux.cqrapd may also be provided on
request in any store operated by Relais & Chateamexract from these Terms is also included orbthek of paper order
forms used for remote Orders placed by email ot witk the sales department of RCE and inside PhlyBioges.

Use of the Website and the customer account isrgedeby the Terms and Conditions of Website useaaedunt creation
available on the Website.

The Terms and Conditions of Sale apply exclusivel@ift Offer Orders. For any other product or seevsold on the
Website, the Customer should refer to the applicedsias and conditions of sale which may be condudtethe Website.

The Customer represents having read these Termsebeflidating their Order (in the case of a renmiechase) or paying
for their purchase (in the case of an in-store Ipase). Order validation (in the case of a remotehmase) or payment of the
price (in the case of an in-store purchase) thusiesafull and unconditional acceptance of thesenibe and the

supplementary terms applicable to the Box or Geatié ordered by the Customer to the exclusiorlafther documents such
as brochures and catalogues issued by RCE and wigightavided for guidance only.

Any forbearance by RCE in availing itself, at anysdijmf any of these terms shall not be construedaaiver of its right to
subsequently avail itself of any of said terms.

The Terms may be changed regularly and at any flime.version applicable to the contract made with RG&l be the one
in force on the date the Customer validates theiOrde

|- Terms and Conditions of Sale

Article 3 Characteristics of the products and services

In accordance with Articles L. 111-1 and L. 111f2hke French Consumer Code and Articles L. 211-211-9 and R. 211-
4 of the French Tourism Code, the main charactesisif the services, particularly travel services] the prices of goods
and services sold electronically are available fen Website, communicated to the Customer at the ¢ifvtee Order and
confirmed in the acknowledgement of receipt of @reer. The price of Gift Offers is also display&dRelais & Chateaux
stores.

In accordance with Article L.221-11 of the Consur@ade, the Customer is given the information requirgdirticle L.
221-5 of the Consumer Code prior to placing the Oather particularly by means of these Terms of Sale.

Article 4 Effective date and Term

This contract shall be effective:

¢ In the case of a purchase in a store operated laisR&IChateaux: on the date the Gift Offer is pusathby the
Customer;

* In the case of an online purchase on the Websidigmed by RCE, or in the case of a purchase byhelee or
mail order from the sales department of RCE: on #te df the Customer's Order as defined in Articlésad 5.2
below.

The Terms of Sale are applicable, depending onctdee, (i) up to payment by RCE of all amounts acgrum the
Establishment following the use of the CertificateBox or (ii) up to the expiry of the validity pedoof the Certificate or
Box, possibly extended in the manner set forth iticher 12 below.
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Article 5 Steps in the Order
5.1. Online Order

In order to place an Order when purchasing on tebdite, the Customer should follow the steps below:

1. Go to the Website;
Follow the instructions on the Website;
Check the Order information and detect and cornegtearors;
Confirm the Order and the undertaking to pay thegpri
Follow the online payment server instructions ty e price, on the understanding that the pricg than be paid
immediately by bank card or by using an online nygoet service available on the Website or a thadywebsite
accepted as a means of payment on the Website &suicketchi or Le Pot Commun). The price may alspdie
later, by sending a cheque (made out and sentdasatad in the payment stage) or by issuing a hearsfer (to
the account specified in the payment stage).

arwbn

In the event of immediate payment (by bank cartlyoonline money pot service), after payment cordition, the Customer
immediately receives an electronic acknowledgensémeceipt valid as confirmation of the Order. hretcase of deferred
payment (by cheque or transfer), the Customer resdivis acknowledgement of receipt valid as cordirom of the Order
as soon as possible after RCE has received the paymen

Should any difficulty arise in finalising the Ordand making the payment, the Customer may contactRIBE sales
department (+33(0)1 58 18 36 93 — cost of a loaH) which will then assist the Customer, possiyyobtaining their bank
card data in order to finalise the Order on theadf.

The Customer shall also then receive by email, eécethail address indicated when placing the Order:
- A PDF file corresponding to the Electronic Box awdtaining the personal code and single activatmnriequired
to use the Electronic Box (hereinafter the "vouchet
- Confirmation of Order shipping in the case of a RtalsBox or Certificates. In this case, deliverylvzié made to
the delivery address indicated by the Customer vpiteeing the Order.

RCE undertakes to fulfil the Order solely subjecavailability. In case of unavailability, RCE shalfanm the Customer and
refund the price paid.

However, in accordance with Article L. 121-11 oétB@onsumer Code, RCE reserves the right to refuse rither @ it is
abnormal, placed in bad faith or for any othertiegite reason and, in particular, where theredspute with the Customer
over payment of a prior order.
5.2. Order placed remotely with the sales departmerof RCE
The Customer may also place an Order with the slgpartment of RCE, which can be contacted in sewergs:

* By telephone, on +33(0)1 58 18 36 93 (cost of allcall);

¢ By email commercial@relaischateaux.chm
* By post, at the address first above mentioned.

» For a purchaséy telephone the Customer must specify which Gift Offer theyshwito order, provide their contact
details and billing and delivery addresses, thesehalelivery method, and pay the price of the Gifer and the relevant
delivery fees by bank card, by providing the oparatith their bank card information. The Customedgsnmunication of
their bank card information carries validation loéir Order and consent to pay the price indicated.

The Customer then receives, by email or post, aeQmhfirmation containing:
« Areminder of the main characteristics of the Orgyarticularly the content and price);
¢ Acopy of these Terms;
e Awithdrawal form.

» When requesting a purchasedyail or post, the Customer must first ask to be sent an ordern,fepecifying how they
wish to receive this form.
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They will then be sent the order form, togethehwveib extract from these Terms and a withdrawal foyrthe RCE sales
department. The Customer should fill in the ordemf@nd return it to the RCE sales department by eongiost, the
sending of the order form completed by the Custothen carrying validation of their Order. The Customeust
particularly indicate on the order form the seldateeans of payment — the price may be paid by lbank cheque or
bank transfer — on the understanding that:
(i) in the case of payment by bank card, the Customst omntact the RCE sales department (+33(0) 1 5861833
cost of a local call), after sending their compdleteder form, to make payment by telephone;

(i) in the case of payment by cheque, it must be matleooRCE and enclosed with the completed order
form;
(i) in the case of payment by bank transfer, the Customist make a transfer to the bank account indicate

by RCE on request, specifying the Customer's nameeititte of the transfer.

RCE is only bound subject to a confirmation of th@tem Order signed by the Customer and, in any e¥alhipayment
of the price.

After receiving payment, RCE shall ship the Gift @ffe the Customer, to the address indicated on ridher dorm.

RCE undertakes to fulfil the Order solely subjecavailability. In case of unavailability, RCE shalfanm the Customer and
refund the price paid.

However, in accordance with Article L. 121-11 oétBonsumer Code, RCE reserves the right to refuse rither @ it is
abnormal, placed in bad faith or for any othertiegate reason and, in particular, where theredspute with the Customer
over payment of a prior order.

5.3. In-store Order

When the Order is placed in a store, it is insyamtade when the Customer pays the price (in cashhégue or bank card,
or, in the case of a sale in a store belonging toird party, according to the methods of paymertepted by said third

party).

Article 6 Price and billing

6.1 Price

The prices of Boxes are payable exclusively in EmoSwiss Francs, at the Customer’s discretionusiee of tax. The
amounts are displayed on the Website in the cuyrealected by the Customer, for information, anéreged according to
the applicable foreign exchange rate compared doEtlro or Swiss Franc. However, only prices ingidan Euros or in
Swiss Francs are authentic.

Certificates are issued in Euros, Pounds SterliryDdllars and Swiss Francs. The prices for Certdigassued in Pounds
Sterling, US Dollars and Swiss Francs are paid uno& or Swiss Francs on the Website after converatothe foreign

exchange rate of the Banque de France (month-eesl) rathe applicable foreign exchange rate will pdated monthly on

the first working day of each month.

At the time of Order validation, the price payalslestipulated inclusive of tax, subject to any amilon of tourist taxes that
may be collected by Establishments.

Gift Offers are supplied at the price in forceltst time of placing the Order.

Postage is payable by the Customer and chargedliticedas indicated prior to validating the Order.
RCE makes payment of the Gift Offers directly to Bstablishments.

Telecommunication costs inherent in accessing tebaite remain at the Customer’s exclusive expense.

6.2 Billing
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An invoice is issued for each Order.

For the purchase of a Physical Box or a Certifiddie invoice will be sent to the Customer when thi¢ Gifer is delivered.
In the case of an Electronic Box, the invoice iduded in the email confirming the Order sent to Gustomer.

In the case of a remote purchase from the salesrithegnt of RCE, the invoice will be sent to the Costoby email to the
address indicated at the time of placing the Order.

The invoice is denominated in Euros or Swiss Francs

Article 7 Payment

Gift Offers are purchased in return for paymenthsy Customer of the applicable prix according togtee list indicated on
the Website or the order form or the prices dispdbip stores.

Gift Offers and operating expenses are payablash.c

Gift Offers are payments by order and for accodranal are therefore not subject to VAT. VAT onlypéips to the operating
expenses and packaging.

The price is payable in cash, in full, and the @ndédl only be sent subject to payment. It mustrbeeived by RCE within 3
(three) months of placing the Order. Thereafter,@nder shall be automatically cancelled.

The price including VAT shall be paid by the Custorg one of the following means of payment: banidchank transfer,
cheque or online money pot service.

In the case of a payment by bank card, the traiosacs debited immediately from the Customer’s barskd after
verification of the card data, upon receiving tlebitl authorisation from the issuer of the bank aeaed by the Customer.

The undertaking to pay given by means of a paymand is irrevocable. By providing their bank canformation, the
Customer authorises RCE to debit the bank card wéitlathount corresponding to the price including VAT.

The Customer therefore confirms that they are tHdenmf the bank card to be debited and that threenfeatured on the
bank card is indeed their own. The Customer mustigeothe sixteen figures and the expiry date ofrtbard and, where
applicable, the numbers of the visual security code

If it is impossible to debit the price including WAthe sale shall be immediately and automatiagacinded and the Order
cancelled.

Article 8 Order Modification

Orders are only final after full payment of thegarby the Customer, after reading and accepting thesms.

As the shipping or delivery of Certificates and Boesluding electronic delivery of an Electronic Bdakes place as soon
as the Customer has paid the amount due, no Ordeeltation or request for a refund shall be acagpteless the
Customer has the right of withdrawal provided for Awticles L.221-18et seq.of the Consumer Code (i.e. when the
Customer is a consumer who has made a remote parofiasGift Offer — by a purchase on the Websitér@m the RCE
sales department) or, for traders, its extensiceurrticle L. 221-3 of the Consumer Code. In theases, the right of
withdrawal is exercised in the manner providedffioArticle 9 hereof.

Article 9 Right of withdrawal

Where the Customer has a legal right of withdrattedy have a period of 14 days in which to exeritise accordance with
the provisions of Articles L.221-1& seq.of the Consumer Code and by sending the form peavisy RCE (download the
form here) to:
Relais & Chateaux Entreprise
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Service Commercial
58-60, rue de Prony
75017 Paris

The 14-day period is counted in calendar days é&iftehe date of receipt or pick-up of the Order @rders collected in a
store or delivered by post or (ii) the date of eler for Electronic Boxes. If the period expires @ Sunday or public
holiday, it is extended to the next first workinayd

When this right is exercised:

¢ When the Gift Offer ordered is a Certificate or a Fhysical Box
The costs of returning the Gift Offer are payabyetiire Customer. Only Certificates and Physical Borésrned
within the period indicated above and in perfechdition — and particularly without having scratchéde
protection device of the Gift Offer activation codenay be refunded.

If the Customer exercises the right of withdrawhg Certificates and Physical Boxes must be returrigtdnal4
days of notifying RCE of the withdrawal to the addrbslow:

Relais & Chéateaux Entreprise

Service Commercial

58-60, rue de Prony

75017 Paris

*  When the Gift Offer ordered is an Electronic Box
The Electronic Box will be deactivated within 72 n@wf RCE receiving the withdrawal form and the Cugom
will not be charged any return costs.

The Customer shall not use or attempt to use thi&irG®er after sending RCE the form in order to esise their right of
withdrawal.

IMPORTANT : in the event that the Gift Offer has been uselotok a servicéefore the expiry of the abovementioned 14-
day withdrawal period, such use shall be valid as a request for full mmchediate use of the Offer and waiver of the
Customer’s right of withdrawal.

Any return made in accordance with the provisiohthis clause shall give rise to a full refund b&tamount paid by the
Customer within 14 days of RCE receiving the retur@dtOffer or the deactivation of the Electronic Bas applicable.

If payment is made by bank card, bank transferyoctleque, the refund will be made by re-crediting &ccount used to
make the payment.

If payment was made by means of an online moneysentice, the refund will be made by re-creditihg bank account
communicated by the Customer.

Article 10 Delivery

10.1. Terms

Delivery is made after receipt of full payment loétprice, according to the Customer’s choice:

- Either by the direct handing over of the Box andZertificate to the Customer, when purchasing or cbiig in a
point of sale. This option of collecting from a pbbf sale in the case of a remote Order (clickaflect) is only
available (i) to Customers who made their purchasthe Website and paid by bank card or via an eniioney
pot service and (ii) to professional Customers whaaletheir purchase remotely from the RCE sales depatt

- Or by post, at the Customer’s expense;

- Or by the delivery of a PDF file sent by email ke temail address indicated by the Customer, in dise of an
Electronic Box.

The Order may be sent, if so chosen by the Custameiat their expense, to their own address or ttiirex the Recipients
named and identified and whose address the Customeides. The amount of delivery charges depend$hemmount of
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the Order and the method of delivery. The Custonmall e solely liable for any non-delivery causeg tissing
information not provided at the time of placing heder. Details and costs of delivery are availdtdee and are indicated to
the Customer before validating the Order.

10.2 Delivery times

Delivery times are available on the Website and nay according to the availability of the Gift @f6 ordered. They are
stipulated in working days and correspond to theraye times necessary to prepare and ship the Gndee territory. They
are determined based on the delivery area.

Delivery times start from the date on which RCE aoné the Order for payments by bank card on the Wéehad from
collection of payment by RCE for the other means afment. Certificates and Physical Boxes will be sbippvithin
approximately 2 working days of RCE receiving paynfenthe Order.

The delivery of Electronic Boxes by means of a Pld-dent to the email address indicated by the Guestawill be made
immediately after confirmation of the Order by gadler.

In the event that an Electronic Box is not receitbd,Customer should check:
- the anti-spam filter and the spam folder of theiaé box;

- the firewall;

- the email size limit of their messaging system;

- the validity of the email address provided.

If the Customer has not received the Electronic Bathim 24 hours, despite making the checks mentioaleave, they
should contact the sales department by email on@hasing the contact details as first above pexidr by writing to the
postal address indicated in Article 9 above.

Any non-delivery (non-delivery being consideredotcur when the Customer has not received the Ordbinvone month
of receipt of the Order and payment by RCE) will giiee, at the request of any consumer, non-prafeasior professional
Customer, to the return of the price paid. In respé@ professional Customer, the return of thegshall be the only
reparation granted by RCE, to the exclusion of ahgmotompensation or damages.

In any event, delivery within the times specifiedl wnly be possible if the Customer has fulfilletl their obligations to
RCE, whatever the cause thereof.

Article 11 Complaints / Returns
11.1 Complaints

The Customer or the Recipient should inform RCE by kredéphone or in writing to the contact detailentioned above
of any non-conformity detected when using a Ceetécor Box.

Any notification or complaint will be followed upytRCE and the Customer or Recipient will be kept infedmComplaints
should be sent:
- either by email tocommercial@relaischateaux.com
- or by registered letter with acknowledgement ofigtto: Relais & Chateaux - Service Commercial — 88¢6e
de Prony — 75017 Paris

Complaint concerning transport:

The Customer must check the product upon delivedy where necessary, mention any reservations ocafner's delivery

slip in the event the delivered product is damagdé Customer must inform RCE thereof in writing bpdiag the copy of

the delivery slip within 48 hours of receiving theduct.

In the absence of any reservations on the delisigpyand failing notification to RCE within 48 houtke product shall be
deemed delivered in good condition and no complaiy subsequently be made to RCE.

Complaints concerning the product’'s non-conformitywith the indications on the order form:
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Complaints concerning the non-conformity of a Cexdife or Box delivered with the product ordered nmhestmade by
registered letter with acknowledgement of recapRCE, within seven days of receiving the Certifiaatéox. Thereafter,
no complaint will be accepted.

11.2 Returns

Any return of non-conforming Certificates and Boxessinbe covered by a formal agreement between RCEttend
Customer. In the event of any non-conformity of @ertificates and Boxes delivered, duly acknowlediggdrCE in the
manner provided above, the Customer may choose eitduct replacement or a refund.

I- Terms and Conditions of Use
Article 12 Terms of use of Gift Offers

All Gift Offers have an activation date (thactivation Date"), defined as follows:
- When the Gift Offer is purchased in a Relais & Chéteatore or a third-party store, its Activation Bat
corresponds to the date of purchase;
- When the Gift Offer is purchased by means of a tentrder, either on the Website, or from the RCEssale
department, the Activation Date corresponds todéte on which the Order is sent to the addressateti by the
Customer, or to the email address indicated by tretdier (in the case of an Electronic Box).

Gift Offers are valid for two years after the ldsly of the month of their Activation Date.

After receiving the Gift Offer, its expiry date még consulted in the Recipient section, accessiilgguthe activation key
provided with the Gift Offer. It may also be chedka the following manner:

- For a Certificate, the expiry date is stamped orCbsificate;
- For an Electronic Box, the expiry date is indicatethe PDF file corresponding to the Electronic Box

A proof of purchase should be kept in case of &dlpra activating the Gift Offer.

Relais & ChéateausGift Offers:
- may not, under any circumstances, be exchangezhfir, even in part;
- are not divisible unless otherwise mentioned on@iife Offer, and must be used on one occasion afgingle
booking;
- are under the holder’s sole responsibility, patéidy in the event of loss or theft;
- must be used during their validity period.

If a Gift Offer is not used within the times indied, or is lost, stolen or destroyed, neither thet@uer nor the Recipient
may demand any refund, replacement, exchange ensgrh.

However, the Recipient may, up to the expiry datehefinitial validity period, extend the validityf Gift Offers- in the
Recipient section for Boxes or directly by contacting RCE sales department for Certificates-, subjeektension charges
(see terms here), payable by the same means ofgpéyas the Gift Offers. The extension period is ye&r after the initial
expiry date for Boxes and two years after the ihdigiry date for Certificates. At the end of théial validity period or the
extension period where applicable, Gift Offers witl longer be usable.

Furthermore, the terms and conditions of bookingaorcellation are those of the Establishment irctvithe Recipient uses
the Gift Offer. The Establishment may, for exampigk for the Recipient’s bank details to confirm blo®king. Any change
or cancellation of a previously confirmed bookisganly possible with the Establishment’s agreensemt subject to its
specific conditions, on the understanding thatctrecellation of a booking made using a CertificatBax may be subject to
cancellation fees payable by the Recipient. At itme bf booking, the Recipient will be informed betBstablishment of the
terms of booking and cancellation applicable inEséblishment chosen.

The Establishment may require the Recipient to pasidt tax for their stay.
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The Recipient must provide the Establishment orvardepending on the case, with the original venaontained in their
Physical Box, the PDF file representing their Elecit Box, or the original Certificate. This documevill be kept by the
Establishment.

Article 13 Terms of use of Certificates

Certificates may be cumulated and are useable in all the Esitahénts featured on the Website. This list mayngka
during the validity period of the Certificate, s@tustomer and the Recipient should visit the Websigularly to consult
the updates. Certificates may be used for all tgbeervice. They are exclusively exchangeable feeraice of a value equal
to the value indicated in Euros, Pounds Sterling,bllars and Swiss Francs on the front.

If the amount of the Certificates is not sufficigatpay for the service, the difference must be gaithe Establishment
according to the usual terms.

Article 14 Terms of use and booking of Boxes

Boxesare usable in a selection of Establishments paating in the corresponding Box programme, the distvhich is
regularly updated. The updated list of participgttstablishments can be consulted in the Recipéeation accessible on the
Website or by contacting the RCE sales department:

- By telephone: +33(0)1 58 18 36 93

- By email:commercial@relaischateaux.com

The list of Establishments that may be accessemyuBoxes may change during the validity period & Box, so upon
receiving the Box, the Recipient should log on toRleeipient section on the Website to consult theatgsd

The participating Establishment may, in some casefsise Boxes at certain dates. The Customer or Ratiwill be
informed by consulting the list of participatingt&slishments in the Recipient section on the Wepsitéch also mentions
the dates on which a Box may be used for a bookirnlgat Establishment (hereinaft@dXx Acceptance Period).

In this respect, only the information containedttom Website is authentic.

After consulting the list of Establishments pagpating in their Box and the Box Acceptance Periodssg periods may vary
from one Establishment to another) in the Recipgadtion, the Recipient contacts the selected Estabént directly to
make their booking.

The Recipient must make the booking directly with Establishment to the exclusion of any other booking channet
indicating that it is made within the frameworkaBox and specifying the type of service they berefim. At the time of
booking, the Recipient must give the Establishméet number indicated on the back of the Physical Boyon the
Electronic Box.

The Box does not include transport to the Establésitm

If the service includes one or more meals, thars®ius are those decided by the Establishment anRehipient may not
choose from among all the dishes proposed a la.cart
This stipulation is also valid in the case of treait.

The Recipient is informed that the individual prafehe service(s) at the time they receive suchicefs) may differ from
the sale price of the Box paid by the Customer fer@nder.

Early bookings are recommended to benefit fromdewange of dates.

The Box is valid every day of the week including kemds (except for specific weekday Gift Boxes) scibfje availability
and to the Box Acceptance Periods. The Establishsfait have full control over the Box Acceptanceidts and may also
refuse a booking, even during the Box Acceptanc@®ewhen the quota of availabilities it specifigadllocates to Boxes
over the period is used up, even if it still hasikabilities overall. During high season periodsl am very popular dates,
some Establishments may require booking a minimumbrer of nights.
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If the participating Establishment has no roomgesponding to the room category included in th&iserprovided for in
the Box on the dates requested by the RecipienRéwipient may be offered, when booking, (i) a higtesiegory room or
suite in return for payment of a supplement whizh Recipient will pay directly on location or (ii)koking on another
date.

Any additional service not covered by the Box used ardered directly by the Recipient from the Esshiohent must be
paid directly to the Establishment according taetsns and conditions. RCE is not liable for suchitamfthl services in any
regard whatsoever.

Article 15 Transfer

Certificates and Boxes are transferred with any feitynay the Customer to the Recipient.

Article 16 Recipient assistance and liability of RCE
RCE undertakes to provide the Recipient with assistifrthey encounter any difficulty during perfonnea of the service.

RCE may not be held liable for any minor differentetween the photographs and descriptions of thablkstment
provided on the Website or on the Gift Offers.

For Boxes, the Establishment and RCE are liable foptbper performance of the service in accordariteAwticle L. 211-
16 of the Tourism Code.

In the event that RCE is held liable, the limits aimpensation stipulated by international convemtishall apply, in
accordance with Article L. 211-17- IV of the TourisCode. Save cases of bodily injury, RCE's finandcaddility shall be
limited to three times the total price of the Boxqimestion.

For Certificates, the Establishment in which the tGuer stays shall be solely liable for the properfgrmance of the
service it provides.

- Provisions common to the Terms and Conditions of $®mand Use

Article 17 Enforceability

Should any clause of these Terms be held to bdidhaad non-applicable, the validity and enforcéibiof the other
stipulations of the Terms shall not be affected.

Article 18 Warranty

RCE is subject to the legal warranty requirementsigeal for by Articles L. 217-4, L. 217-5 and L. 212 of the Consumer
Code and Articles 1641 and 1648 paragraph 1 of thié ©Gdde which are reproduced in full at the endhafse Terms.

Article 19 Data Protection

In order to provide Gift Offers to Customers and Riegits, RCE, as data controller, processes perstatal concerning
them. Such processing is performed for the maipgae of managing and following up Orders and debgeof Gift Offers
and their activation and may also be done for otheposes (customer relationship management atwivfelp, managing
complaints, canvassing, analysing satisfaction) etbich are detailed in the Relais & Chateaux PgvRolicy available on
the Website at the following addregstps://www.relaischateaux.com/us/p/legal

Data concerning Orders are intended for RCE, the daaroller, its authorised departments, the Asg@m Relais &
Chéteaux and its subsidiaries, as well as any sttzmors of RCE and its partners.
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When making the booking directly with the Estahiignt selected in order to use the Gift Offer, thet@umer or Recipient
accepts that they must provide personal data negegs make the booking with the Establishment, tivbeit is located in
the European Union or outside the European Union. RGit the data controller for processing of thestGmer's and/or
the Recipient's personal data carried out by thatishment within the framework of bookings made aarvices provided
to Recipients of Gift Offers, the Establishment ravimy exclusively liable in this regard.

For more information about how your personal datacllected and managed and the exercise of yohisy please read
the Relais & Chateaux Privacy Policy available onWhebsite athttps://www.relaischateaux.com/us/p/legal

Article 20 Governing law

These Terms of Sale are governed by the laws ofcEravithout prejudice to the right of a CustomeRecipient who have
their main residence in a European Union MembeteSitner than France to apply more protective mamggrovisions of
the Member State.

The contractual information is presented in Freact the Gift Offers on sale are compliant with Ereregulations. Where
applicable, a foreign Customer should check theipitises of using the product they intend to ordeéth local authorities.
RCE shall not be liable for any non-compliance wigulations of a foreign country to which the Cectifes and Boxes are
delivered.

If these Terms are translated and in the eventooindict between the French version and the tedadlversions, the French
version shall prevail.

Article 21 Dispute resolution

RCE uses the MEDICYS mediation system for consumgutés concerning an Order placed with RCE. Any despotst
first be presented in writing to the Claims ServafeRCE — 58/60, rue de Prony — 75017 Paris. Failingamicable
settlement with RCE, the Customer may contact Medigyemail contact@medicys.fr or post: Médicys - 73iBward de
Clichy - 75009 Paris.

Pursuant to Article 14 of the Regulation (EU) n@4£013, the European Commission has set up am@®mispute
Resolution platform to facilitate independent extdagial resolution of online disputes between comsts and traders in the
European Union.

This platform is accessible at the following litiktps://webgate.ec.europa.eu/odr/

Failing an amicable settlement, each party may #uthwn dispute to a competent court.

NOTWITHSTANDING, IN THE EVENT THAT THE CUSTOMER IS ACTING AS A TR ADER, THE DISPUTE
SHALL BE EXCLUSIVELY SUBMITTED TO THE COMPETENT COURTS IN THE JURISDICTI ON OF THE
PARIS COURT OF APPEAL.
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Legal warranty

In accordance with Article L.217-15 of the Consun@de, the provisions relative to the warranty ofifoomity and
warranty against hidden defects under Articles 17-2, L. 217-5, L. 217-12 and L. 217-16 of the Cansu Code and
Articles 1641 and 1648 paragraph 1 of the Civil Cadereproduced below.

Article L.217-4 of the Consumer Code

The seller must deliver goods which are in confoymiith the contract and shall be liable for anyremnformity existing at
the time of delivery.

It shall also be liable for any non-conformity rkgg from the packaging, the assembly instructiongnstallation if it
assumed responsibility therefor under the contsebiad it carried out under its responsibility.

Article L.217-5 of the Consumer Code

The goods are in conformity with the contract:

1° If they are fit for the purposes for which goaithe same type are normally used and, wherecabé:

- comply with the description given by the selledgossess the qualities of the goods which tHerdehs held out to the
consumer as a sample or model,

- show the qualities which the consumer can reddgrexpect, taking into account any public statetsenade by the seller,
the producer or its representative, particularlgdwertising or on labelling;

2° Or if they have the characteristics defined hytual agreement by the parties or are fit for aastipular purpose for
which the consumer requires them and which he rkaden to the seller at the time of conclusion & tontract and which
the seller has accepted.

Article L.217-12 of the Consumer Code
The time limit for actions resulting from a lackadnformity shall be two years from the deliverytioé goods.

Article L.217-16 of the Consumer Code

Where the buyer asks the seller, during the pexfddle commercial warranty granted to him at theetof purchase or repair
of a movable item, for a repair covered by the aty, any downtime period of at least seven dagdl le added to the
remaining term of the warranty.

This period shall run from the buyer's requestréair or the provision of the item in question fepair, where the item is
provided after the request for repair.

Article 1641 of the Civil Code

The seller is bound to a warranty against hidddaatie in the thing sold that render it unfit fos intended use, or that so
impair its use that the buyer would not have bougldr would only have given a lesser price foif ihe had known of the
defects.

Article 1648 paragraph 1 of the Civil Code
An action resulting from redhibitory defects musttirought by the buyer within two years of the odigzy of the defect.
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